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Where’s the next 50bn ?

2007

Search

£42bn

£100bn
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E-tail’s love affair with Search
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‘Word of mouse’ drives sales



Who are the
Recommendation Generation ? 



Marge uses email!



Female recommendation

Source: ‘The Recommendation Generation’ Nov 2007, The Future Foundation/Royal Mail



Where do they hangout ?



My Favourite Network



Creating brand advocates



How to connect with the
Recommendation Generation

• Setup branded social network

• Create presence in Facebook
• Add social bookmark links

• Embrace UGC
• Viral everything

• Participate!
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net-a-porter.com



ASOS 



osoyou.com



mydeco.com



Think beyond ecommerce

• The journey to the buy button

• Take a multi-channel approach
• Distribute content widely and freely

• Create brand advocates

Think brand experience not fulfillment



The future
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